Frequently Asked Questions
In the Veterans’ Office

Annuity: What is the Commonwealth's veteran’s annuity?
Annuity: The Commonwealth of Massachusetts provides an annuity in the amount of $2,000 to 100% service-connected disabled veterans and to the parents of men and women who die in service (Gold Star parents) and the un-remarried spouses (Gold, Star wives or husbands) of veterans who gave their lives in the service of their country during wartime.
Contact Department of Veterans Services at: http://www.mass.gov/veterans/benefits-and-services/bonus/
Bonuses: What does the Commonwealth offer as Veterans bonuses?
Bonuses: The Commonwealth of Massachusetts provides a one-time bonus to eligible veterans who served during wartime, from World War II through Operations Iraqi and Enduring Freedom. For the required forms please contact the Office of the State Treasurer 617-367-3900, ext. 543, or for OEF/OIF ext. 539 or online at http://www.mass.gov/treasury/veterans/vet-bonus/
For the Persian Gulf War Bonus call please contact the Department of Veteran Services at 617-210-5927 or online: http://www.mass.gov/veterans/benefits-and-services/bonus/

Cash donation to veterans charities: How do I know which veterans chartities to give my money?
AG Coakley Offers Information for Supporters of Veterans and Public Safety Charitable Organizations

Most charities that solicit donations during this time are reputable and worthy of financial support from the public. The Attorney General's Office has received calls about charities that have utilized alleged questionable tactics, including the use of civilians dressed in military uniforms soliciting funds. The AG's office also reminds consumers that they have the right to ask how much of their donation will go to the charitable purpose of the organization.

"Now more than ever, we want to give generously to organizations which support our first responders and veterans," AG Coakley said. "Most charitable organizations are reputable and provide valuable resources, but there are a few charities which may not spend your donations well. We encourage all people to give, but give wisely."

"Massachusetts leads the nation in serving Veterans and military families due to the strong partnerships that exists between federal, state, and local governments, as well as the Commonwealth's diverse not-for-profit organizations. These dedicated and hard-working organizations are a cornerstone of our shared mission to ensure that Massachusetts Veterans and their families have access to a multitude of services, including housing and employment opportunities, clothing, health care, counseling and transportation," said Coleman Nee, Secretary, Department of Veterans Services. "Unfortunately, there have been reports of organizations using very emotional and patriotic issues to raise funds in misleading ways. To be safe, we always encourage the public to take care in making any donation and to report any concerns about a charitable solicitation to Attorney General Coakley's office."

Some tips and suggestions for savvy charitable giving include:

General Tips for Consumers:

•Check it out. When solicited for a donation, don't be afraid to verify the name, address, or phone number of the charity; to ask about how and where the charitable funds will be used; or to ask whether the donation is tax deductible as a charitable contribution.
•Ask questions. You have the right to find out where your contribution will go. You can ask how much will go to the charity, and how much goes to fundraising, administrative and general expenses.
•Take your time. You should never feel pressured to give immediately; you can always take time to research the charity.
•Think twice about making a contribution to a charity that has not registered with the Attorney General's Office or is not current on its filings. You can access this information on our website, or by calling 617-963-2315. Compliance or registration does not imply an endorsement by the office, but it does provide a mechanism by which the charity must account to the public for the receipt and use of its donations.
•Do a quick check online with independent organizations such as www.charitynavigator.org, www.guidestar.org, or the Better Business Bureau's www.give.org, which provide information about how effective a charity is, what percentage of funds raised go to administrative expenses and fundraising, and whether complaints have been made about the charity.
Tips for Giving to Veterans, Police, and Fire Organizations:

•With veterans, police, and fire organizations, remember that not all solicitors in uniform are necessarily veterans or first responders.
•Ask whether the donation will be used in the local area, and ask for specific information on how donations will be used to help area veterans, police, or firefighters.
Tips for Retailers:

•Protect your customers and do not allow a charity that has not registered with the Attorney General's Office, or is not current on its filings, to solicit donations on your property. You can easily access this information on our website, or by calling (617) 963-2315.
•Do some quick research before authorizing a charity to solicit on your property. There are independent organizations which can provide retailers information about how effective a charity is, what percentage of funds raised go to administrative expenses and fundraising, and whether complaints have been made about the charity , such as www.charitynavigator.org, www.guidestar.org, or the Better Business Bureau's www.give.org.
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Any consumer or retailer with concerns or complaints about a charity may file a complaint with the Attorney General's Office, or contact the Non-Profit Organizations/Public Charities Division of the Attorney General's Office at (617) 963-2315.
Cemeteries: Are there veterans cemeterires in Massachusetts?
Cemeteries: There are three veterans' cemeteries in Massachusetts. The U.S. Department of Veterans Affairs operates the national cemetery in Bourne, on Cape Cod (508-563-7113). The state operates cemeteries in Agawam. (413-821-9500) and Winchendon (978-297-9501). Eligible veterans can be buried in state and federal cemeteries for free and spouses for a nominal fee. 

Chapter 115 Veterans Benefits: What are chapter 115 benefits?
Chapter 115 Veterans Benefits: Under Chapter 115 of Massachusetts General Laws (M.G.L. ch. 115), the Commonwealth provides a uniform program of financial and medical assistance for indigent veterans and their dependents. Qualifying veterans and their dependents receive necessary financial assistance for food, shelter, clothing, housing supplies, and medical care in accordance with a formula which takes into account the number of dependants and income from all sources. Eligible dependents of deceased veterans are provided with the same benefits as they would were the veteran still living.
Please see the DVS web site at http://www.mass.gov/veterans/benefits-and-services/chapter-115.html

Education benefits: what education benefits are available to veterans?
Education Benefits: Veterans are eligible for tuition waivers at all state colleges and universities. Members of the Massachusetts National Guard receive a tuition and fee waiver at all state schools. Contact the Veterans' Representative at the state college/university of your choice for eligibility requirements and to apply. More information is available at the Massachusetts Department of Higher Education, http://www.mass.edu/forstudents/veterans/FederalApplyForBenefits.asp 

Grave Flags: Who puts the flags on the veteran’s grave every year?
Each year the veteran Agents asks for volunteers to come out and help put the flags on the veteran’s graves. If you would like to volunteer please call the Veterans Agent at 508-979-4024.

Property taxes: Are there property tax exemptions for disabled veterans?
Property Tax: There are a number of exemptions available to certain disabled veterans and their survivors. Contact your local Veterans' Service Officer or city/town assessor. Please see the Secretary of the Commonwealth’s website at http://www.sec.state.ma.us/cis/cisvet/vetprptax.htm 

Shelter Housing Services: what shelters are available for veterans?
Shelters Housing Services: DVS contracts with a range of non-profit organizations, which provide emergency housing services to eligible veterans. All require that residents maintain a sober and drug-free environment. Services are available to both male and female veterans. http://www.mass.gov/veterans/housing/transitional/

Spouse and dependant benefits: Are there benefits for spouse and dependants of veterans?
Spouse and or dependant of a veteran benefits: Under Chapter 115 of Massachusetts General Laws (M.G.L. ch. 115), the Commonwealth provides a uniform program of financial and medical assistance for indigent veterans and their dependents. Qualifying veterans and their dependents receive necessary financial assistance for food, shelter, clothing, housing supplies, and medical care in accordance with a formula which takes into account the number of dependants and income from all sources. Eligible dependents of deceased veterans are provided with the same benefits as they would were the veteran still living. http://www.mass.gov/veterans/benefits-and-services/family-benefits/state-benefits-for-dependents-of-a-veteran.html 

Veteran Status: am I a veteran?
You are a veteran if you meet the Federal or Commonwealth requirements listed here.

General Eligibility, Federal
Eligibility for most VA benefits is based upon discharge from active military service under other than dishonorable conditions. Active service means full-time service, other than active duty for training, as a member of the Army, Navy, Air Force, Marine Corps, Coast Guard, or as a commissioned officer of the Public Health Service, Environmental Science Services Administration or National Oceanic and Atmospheric Administration, or its predecessor, the Coast and Geodetic Survey. Generally, men and women veterans with similar service may be entitled to the same VA benefits. 
Dishonorable and bad conduct discharges issued by general courts-martial may bar VA benefits. Veterans in prison and parolees must contact a VA regional office to determine eligibility. VA benefits will not be provided to any veteran or dependent wanted for an outstanding felony warrant. 
Certain Federal VA Benefits Require Wartime Service:
World War II: Dec. 7, 1941, through Dec. 31, 1946.
Korean War: June 27, 1950, through Jan. 31, 1955.
Vietnam War: Aug. 5, 1964 (Feb. 28, 1961, for veterans who served “in country” before Aug. 5, 1964), through May 7, 1975.
Gulf War: Aug. 2, 1990, through a date to be set by law or Presidential Proclamation.

General Eligibility, Commonwealth
To be eligible for veterans' benefits, one must be a "veteran" or a dependent of a "veteran" under M.G.L. c. 4, sec. 7, cl. 43rd as amended by the Acts of 2005, ch. 130. See below for service requirements and exceptions.

Era of Service Dates Requirement for Commonwealth Veteran Status
WWII 16-Sep-1940 to 25-Jul-1947 90 days of active duty service, one (1) day during "wartime" and a last discharge or release under honorable conditions.
PEACETIME 26-Jul-1947 24-Jun-1950 
180 days of regular active duty service and a last discharge or release under honorable conditions.
KOREA 25-Jun-1950 to 31-Jan-1955 
90 days of active duty service, one (1) day during "wartime" and a last discharge or release under honorable conditions.
VIETNAM I 1-Feb-1955 to 4-Aug-1964 
180 days of regular active duty service and a last discharge or release under honorable conditions.
VIETNAM II 5-Aug-1964 to 7-May-1975 
90 days of active duty service, one (1) day during "wartime" and a last discharge or release under honorable conditions.
PEACETIME 8-May-1975 to 1-Aug-1990
180 days of regular active duty service and a last discharge or release under honorable conditions.
Lebanon Campaign* 25-Aug-1982 to (to be determined later) 90 days of active duty service, one (1) day during "wartime" and a last discharge or release under honorable conditions.
Grenada Campaign* 25-Oct-1983 to 15-Dec-1983 
90 days of active duty service, one (1) day during "wartime" and a last discharge or release under honorable conditions.
Panama Campaign* 20-Dec-1989 to 31-Jan-1990 
90 days of active duty service, one (1) day during "wartime" and a last discharge or release under honorable conditions.
PERSIAN GULF 2-Aug-1990 to (to be determined later) 90 days of active duty service, one (1) day during "wartime" and a last discharge or release under honorable conditions.

• For GUARD MEMBERS to qualify they must have 180 days and have been activated under Title 10 of the U.S. Code -OR- Members who were activated under Title 10 or Title 32 of the U.S. Code or Massachusetts General Laws, chapter 33, sections 38, 40, and 41 must have 90 days, at least one of which was during wartime, per the above chart.
• For RESERVISTS to qualify, they must have been called to regular active duty, at which point their eligibility can be determined by the above chart.

Training Duty Exception
Active duty service in the armed forces shall not include active duty for training in the Army or Air National Guard or active duty for training as a Reservist in the Armed Forces of the United States.

Women veterans: are the specific services for women veterans?
Women Veterans' Network: The mission of the Women Veterans' Network is to provide women with information on benefits; expand awareness of the needs of women veterans; and identify available health and human resources to meet those needs. Call 617-210-5781. http://www.mass.gov/veterans/women-veterans/ 

